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You have questions —
we answer them

It can happen that some things
people say or questions they ask
may be unwittingly hurtful, even if
they are not deliberately meant to
be. It is important to recognise that
using the right words can be a sign
of acceptance for some people,
even if this seems banal to other
people. So we'd like to help you to
get a better understanding and
feeling for questions that could give
rise to problems so that you'll be
equipped to avoid them in future.

If you're still unsure after this, then
please contact the DE&I team.
diversity@momox.de

So what's your real name, then?
(What's your old name?)

This question refers to the birth name. This is usually the name
given to a person based on the gender they are assigned to at birth.
Trans people often change this name and choose a new name
that fits them better. This means that their birth name becomes
their old name or what is also called their deadname. A few trans
people talk about their deadnames, but a lot don't identify with
them any more. So you should not ask about a person’s deadname
as it denigrates the new name the person has chosen.

So who are you attracted to now, men or women? And
how do you have sex?

Sexuality is something very intimate, individual and diverse. Asking
questions about someone’s sexuality can very quickly transgress
their personal boundaries, but it can also lead to fetishisation
or even generalisation. In any case, a person’s sexuality has
absolutely nothing to do with their identity.

Which toilet do you use? Do you use the men'’s or
women’s changing room?

Looking for a public toilet presents a huge hurdle for many
trans people. In many cases they are constantly subjected to
hostility when they go into either a men’s or a women'’s toilet. A
person should not be hindered in their choice of which toilet to
use, regardless of their gender identity. If you have concerns or
feel uncomfortable, you can get in touch with the DE&I team at
diversity@momox.biz.
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So are you a man or a woman? How should | talk to you?

If you're not sure how you should talk to a person or if you're not sure about
their gender, you can ask the person like this: “What pronouns can | use when
| talk about you?” This question shows that you are aware of what’s at stake
and approaching the issue in a respectful and sensitive way.

You look really good for a trans person.
(I'd never have thought you were trans to look at you.)

If you want to give someone a compliment then you can do it without referring
to their trans identity. If you mention their trans identity it sounds as though
you're saying the person looks good even though they’re trans. So just tell the
person how great they look without referring to their trans identity.

How many operations do you still need? Have you had all your
operations yet? Have you had the operation yet?

How many stages a trans person undergoes in their transition is entirely up
to them. Treatments to bring about bodily and hormonal changes are not a
must and questions should not be asked about the progress of the transition.
Deciding whether to undergo treatment to bring about bodily and hormonal
changes is a process for many trans people and it remains entirely up to them.




Are you sure it's not just a phase you're
going through?

(Question trans people are most asked by
their family members)

By the time a trans person comes out to their
family and friends in their outward coming out,
they’'ve already gone through their own inner
process of coming out to themselves, an inner
struggle that can take quite some time. So when
a trans person comes out in private and in public,
that intense inner process has already been gone
through and should always be met with respect,
acceptance and understanding.

So is trans the same as transvestite?

A transvestite is not the same as a trans person. Transvestites are often
“straight” men who get a sexual thrill from wearing women'’s clothes, while
drag artists are a certain kind of transvestite who predominantly wear
the clothes of other genders for stage performances. “Tranny”, which is
unacceptable, is often used pejoratively as a term of insult and abuse
for both trans people and transvestites because people often don’t know
the difference. Some trans people have tried to reappropriate the term
“tranny” as a way of describing themselves and turn it round into a mark
of pride, but it didn’t catch on.
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Further information

Business trips and holidays

Not all countries are open and accepting in relation
to LGBTQIA+ people in general and trans people
in particular. Some countries discriminate against
trans people, are prejudiced and not prepared
to accept trans identities as a reality. In some
countries, it is even forbidden to transition.

It can fundamentally lead to problems for
transgender people when arriving in another
country if, for instance, their ID doesn’t match the
way the person currently looks. The trans person
may not feel comfortable travelling to a certain
country if other trans people have already had bad
experiences there.

This can result in a high level of mental stress or
in their not wanting or being able to go on a trip
because of what other people have experienced or
other kinds of obstacles.

So when you're planning any event it is important to consider
whether the country or region is safe for LGBTQIA+ people.
Are there any safe alternatives? Is there a preferred destination
where everyone can feel safe? Only send LGBTQIA+
co-workers to safe destinations and make sure that the transfer from
airport to hotel and to the workplace is safe as well. There should be
appropriate travel insurance in place, especially in relation to a solid risk
assessment for the trip.

The international organisation Lesbian, Gay, Bisexual, trans
and Intersex Association (ILGA) offers a world map of
LGBTQIA+ rights, which can be helpful with risk assessments
for trips.

www.ilga.org
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A handy reference
list of terms

Agender
Genderless. Description for people who have a fluid or indefinite gender
identity or none.

Ally

Ally refers to someone who belongs to a privileged majority group and uses
their privilege to support a disadvantaged minority. The ally is not part of the
disadvantaged group.

Binary
In the binary gender norm, sex and gender are reduced to “male” or “female”
meaning that all other gender identities are simply ignored.

cis

Das lateinische Prafix ,cis-“ wird verwendet, um Menschen zu bezeichnen,
The Latin prefix “cis” is used to describe people whose gender identity
matches their biological sex.

Cross-Dressing (see Transvestism)

Cross-dressing refers to the wearing of clothes of the other sex, regardless
of gender identity or sexual orientation. It can be an expression of a trans
gender identity but does not necessarily have to be.

Coming-Out

Coming out refers to the process by which someone commits themselves
to their gender identity or sexual orientation which is different from the
heteronormative one. There are two parts to the process, firstly, coming out
to oneself, involving soul-searching and the start of self-acceptance, and,
secondly, public coming out to friends, family, co-workers, etc.

Deadname (old name)
Deadname refers to the birth name of a person who has changed their name on
account of a realignment of their gender identity.

Drag artist (drag queen, drag king)

“Drag” is an art form that transcends boundaries of gender performativity and
representation. “Drag queens” are men performing as women and “drag kings”
are women performing as men. “Drag artist” is the preferred integrative term.

Gender dysphoria

Gender dysphoria refers to a feeling of unease or even desperation arising
from a discrepancy between biological sex and gender identity. This feeling
can be so strong that it triggers anxiety attacks or depression and can have a
detrimental effect on a person'’s everyday life.

Genderfluid
Genderfluidity refers to the ability of a gender identity to change over time.

Gender identity

A person'’s gender identity is the gender they identify with and feel to be their
own, regardless of biological sex characteristics. Every person has the right to
choose their own gender identity themselves.

Genderqueer
Genderqueer is an umbrella term referring to people who do not identify as
exclusively female or male and do not feel they belong to any specific gender.

Gender roles

Gender roles are a social construction that define certain types of behaviour,
characteristics, interests and activities as “typically male” or “typically
female”. These gender roles are not, however, innate but are influenced

by socialising factors such as family, friends, media and education, which
means that they can be changed.

Gender star

In German, as a gendered language, the gender star is used to indicate
inclusivity of gender identities that are not reduced to women and men and
create a space for acknowledgement and visibility of non-binary genders.
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Heteronormativity
Heteronormativity dictates that heterosexuality, cis sexual identities and the
binary gender system are the social norm.

Non-binary
“Non-binary” is an umbrella term for gender identities outside binary gender
systems. Also called “genderqueer”, it also includes people with variable or
several gender identities. Some non-binary people see themselves as trans,
others don't.

Passing

Passing refers to how well a trans person is perceived as belonging to the
gender they identify with. It can bring greater social acceptance but can also
have disadvantages, since it means that a person is no longer identified as trans.

Queer

Used as an umbrella term to cover all identities and lifestyles which do not
conform to heteronormative conventions. “Queer” refers to the diversity of
genders and sexual identities and practices and can be used both as a political
term and as a way of describing yourself.

Real life test

Areal life test, in which a patient successfully lives continuously in their “desired”
gender role for at least a year, is a requirement for medical sex reassignment
treatment in Germany. But the real life test has increasingly come under criticism
and it is being debated whether it should continue to be a necessary condition.

Sex, biological
Sex (biological sex) refers to all physical characteristics which identify a person
as female or male.

Sex reassignment

Transition refers to the process by which a person changes their body’s sex
characteristics to match their gender identity. This can involve hormone
treatment as well as surgical or non-surgical methods. It creates a space for the
acknowledgement and visibility of non-binary genders.

Sexual identity (see Gender identity)
Includes our biological, mental and social gender and our sexual orientation. It
refers to the way we see ourselves and how we want to be seen by others.

Sexual orientation

Refers to which gender someone desires sexually and feels emotionally
and erotically attracted to, for instance bi, straight (heterosexual) or gay
(homosexual).

Third sex

Many people who do not feel at home in the binary gender system use for
themselves or demand the official introduction of a third sex with the entry in
ID papers as “other”.

Trans / transidentity
Refers to people who identify as a different gender from the one they were
assigned at birth.

Transgender

Trans can also stand for other forms of gender identity that don't conform to
the binary gender system and can be a political term for all gender identities
which do not fit into the “medical transsexuality model”.

Transition

Transition refers to the process by which a trans person undergoes social,
physical and legal changes in order to express their gender identity.
This transition process is very personal and depends on each person’s
individual needs and decisions. Some aspects of the transition, such as
medical measures and (in Germany at least) change of name are frequently
determined by outsiders, which means that they can be a source of physical,
mental and emotional stress over a longer period of time.

Transphobia

Transphobia refers to fear and rejection of trans and transident people which
often leads to hate, violence, discrimination and exclusion. Use of this word
is avoided in the community (in Germany), since phobias are often illnesses
for which people cannot be blamed. Transphobic acts on the other hand are
active and deliberate.

Generally, however, transphobia refers to a form of prejudice and discrimination
directed against trans people and is a form of hostility, rather stronger than
mere misanthropy, aimed at an entire group of people. The term highlights
the fact that not just isolated incidents are involved but that it is a systemic
problem involving exclusionary practices, hate, violence and discrimination.

45



46

Transsexual

Transsexual is a term used by some trans people to describe themselves but
rejected by others. It harks back to an obsolete medical and psychological
category and refers to a strong need to belong permanently to the “other sex”
and realign one’'s body accordingly. This does not, however, apply to all trans
people, and the “sexual” suffix means that it is easily mistakable with having
something to do with sexuality.

Transvestism and transvestite / tranny

Transvestism, or cross-dressing, refers to the practice of wearing clothes
associated with the opposite sex for various reasons including stage
performance and sexual motivation. Trans people are often confused with
transvestites and the terms “transvestite” and “tranny” are mostly felt to be
pejorative when applied to trans and transident people.

Transsexual Law (TSG)

In Germany. The Federal Constitution Court ruled in 1976 that trans people
should be allowed to have their legal sex and their forenames changed in the
register of births if they have undergone sex reassignment surgery. This ruling
was implemented into law in the TSG on 10 September 1980. But the TSG
has been coming heavily under fire for several years, since its provisions have
repeatedly been found to be unconstitutional by the Federal Constitutional
Court.

47






